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Disclaimer: Please pay close attention to the

guide, and read all the steps. Only use the
original or a recommended power supply, and
ensure that the update process is not
interrupted at any moment. Failure to follow
these steps may result in irreversible damage 1o
the cameraq.

IF you are unsure of a step or how to proceed,

please check the FAQ page at the end, or
contact us at: support@aidaimaging.com

You can also give us a call during our normal
business hours of SAM-5PM, Monday to Friday
(PST.)

We will be more than happy to assist you.

Thank you for choosing AIDA Imaging as
your camera solution!
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What you need:
o CCU-IP or CCU-MINI

e Computer (PC only, MAC not supported)
e Access to CCU-XX Web Ul

e Latest Firmware (found inside download file)
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FW Installation Guide Part 1:
Connect to Web Ul

1.

Please log into the web Ul of the controller.

The default IP address is 192.168.1.108, but it
can be different if you are using DHCP or a

different static IP address.

Default access:

User: admin

Pass: TTT111
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2. Head to the settings tab, and look for

upgrade:
.
4 Upgrade Network
@ Factor. y Reset
. Network Type | STATIC
3¢ Reboot
IP Address | 192.168.254.108

[€ Import
B Export Netmask | 255.255.255.0
2t Account G Y
@ Vver DNS1 [8888

DNS2 |8&844

MAC | 00:84:DE:09:0F:58

3. Click on Browse first, then find the file that
came in your download (you may need to
extract it first!) Next click upgrade. This may
take a few seconds to minutes.
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4. After a short while, it will ask for you to
upgrade and restart. Please click Upgrade
and Restart.

5. The controller will now restart. After that the
upgrade will be done.

6. Please factory reset the conftroller!
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AT this point, your firmware upgrade is

completel Please stay tuned for more firmware
releases by signing up for our newsletter at:

AIDA Imaaing Newsletter Subscribe Form

Thanks for choosing AIDA Imaging as your
Imaging solution!

AQaQin, if you have any questions about this
process, please message our support staff at:

support@aidaimaging.com

Page | 7


https://aidaimaging.us12.list-manage.com/subscribe?u=d39761feb9caab2ca9ffe268f&id=532d87cc3d
https://aidaimaging.us12.list-manage.com/subscribe?u=d39761feb9caab2ca9ffe268f&id=532d87cc3d
mailto:support@aidaimaging.com

